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Factors Affecting the Choice of Buying Woven Product in Nan Province
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ABSTRACT

The objective of this paper is to study the buying behavior and factors affecting the
choice of buying woven product in Nan province. The data for this study was collected by
accidental random sampling of 330 buyers, classified into two groups including 234 buyers in
Nan province and 96 buyers in other provinces of Thailand. The analysis was conducted based
on descriptive statistics, including frequency and percentage, Chi-square and Likert Scale.

The study found that personal buyers are residents of Nan province, that most buyers
are female, aged 21 to 30 years old, are single, have a Bachelor’s degree, are Government
Officers or work in State Enterprises and earn an average of 5,000 to 9,999 baht per month.
Buyers from other provinces are mostly female, aged 21 to 30 years old, married, have a
Bachelor’s degree, Government Officers or work in State Enterprises and earn an average
monthly income of more than 20,000 baht.

The behavior of buying woven product in Nan was indicated that most of the sample
buyers who are residents in Nan province choose to buy 1-2 pieces of clothes at one time for
their own use by spending between 500 to 999 baht per purchase, and the buying frequency
are less than five times a year. The sample buyers in this group know the buying source by
word of mouth and they made the decisions for buying by themselves. The buyers from other
provinces choose to buy 1-2 pieces of woven sheet for their own use by spending between
1,000 to 1,499 baht per purchase, and the buying frequencies are less than five times a year.
They know the source of information through the internet or published media and they made
the decisions for buying by themselves.

According to the analysis on the relationship between general information of buyers and
their behavior of buying woven products and the analysis on the relationship between general
information of buyers and factors affecting the choice of buying woven products, they were

found that the sample buyers from different provinces show the relationships between



themselves and factors such as types of woven products, purchase expenses, buying reasons,
purchase frequency, buying information sources, interpersonal skill of sellers, sellers’
knowledge about their products, and their eagerness to serve. The sample buyers with different
genders are related to the number of woven products, reasons for buying, and buying
information sources. The sample buyers with different ages are related to types of woven
products, the number of woven products, purchase expenses, reasons for buying, buying
information sources, reasonable prices, as well as sellers’ interpersonal skill, and the sample
buyers who have different incomes are related to types of woven products, the number of
woven products, purchase expenses, reasons for buying, purchase frequency, buying
information sources and quick service.

The study result of factors affecting the choice of buying woven product in Nan province
was revealed that the sample buyers rate the influence as a high level of following factors;
products, prices, personnel, service process, location and quality service, and they rate the
influence as a moderate level of following factors; product distribution and marketing
promotion.

The sample buyers who are residents in Nan Province emphasized firstly on the location
and quality of services, secondly on personnel, and thirdly on the products, and the sample
buyers from other provinces of the Thailand emphasized firstly on personnel, secondly on
location as well as service quality, and thirdly on service process.

Key word : factors affecting the choice of buying, the choice of buying woven product,

woven product, Nan province, the behavior of buying
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